Iffco-Tokio Health Insurance Scheme 2026-27

Volo TPA

Escalation Matrix

Sr.No

Name Contact No. Email ID

1st Point of Contact

Ms. Usha 9910963438 usha@volohealthtpa.com

2nd Point of Contact

Mr. Ankush Kumar 9773708336 ankushkumar@volohealthtpa.com

Escalation-1

Mr. Dhananjay Mishra | 9289800729 | dhananjay.mishra@volohealthtpa.com

Escalation-2 Ms. Nidhi Badoni 9289800709 nidhi.badoni@volohealthtpa.com
Escalation Matrix ITGI Officials
Sr.No Name Contact No. Email ID
1st Point of Contact Mr. Ankit Srivastava 8448008606 ankit.srivastava@iffcotokio.co.in
2nd Point of Contact Mr. Amit Kumar 8171617799 amit.kumard@iffcotokio.co.in

3" Point of Contact

Mr. Anurag Kushwaha | 8130722916 anurag.kushwaha@iffcotokio.co.in
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